
AAU Student Health | Aetna
FOR EMERGENCIES CALL 911 Campus Safety: 415.618.3911

Urgent Care

Dignity Health Urgent Care

1600 Market St, SF

415.746.1812
gohealthuc.com/bayarea
*Same day appointments

*Multiple locations 

Saint Mary’s Medical Center

450 Stanyan Street, SF

415.668.1000

Saint Francis Memorial Hospital

900 Hyde Street, SF

415.353.6000

UCSF Medical Center

505 Parnassus Avenue, SF

415.476.1000

*Multiple locations

Non-Urgent Care
*Check websites for other locations

Carbon Health

55 Pacific Ave, SF
415.200.2099

carbonhealth.com
*Same day appointments

Circle Medical

333 First St, Suite A, SF

415.840.0560
circlemedical.com

Downtown Medical  

450 Sutter St, Suite 1723, SF

415.362.7177

downtownmedical.com
*Same day appointments (call only)

North East Medical Services (NEMS)

1520 Stockton St, SF

415.391.9686
nems.org
*Multilingual options

Lifelong Medical Care

2001 Dwight Way Suite 190

Berkeley, CA 94704

510.204.7979

lifelongmedical.org
*Same day appointmentst

*Multilingual options

Aetna How-To:
For a copy of your insurance card:
•Go to aetnastudenthealth.com 
•Select Academy of Art University in the drop-down list
•Select "Get your ID card" for a  digital copy of your insurance 
card

Health Insurance FAQ:

•academyart.edu/faqs/faqs-student#health

Visit:

•academyart.edu/students/my-academy/student-resources/

health

Aetna Foreign Language Assistance:

•https://aet.na/2eRAuN9 

Questions? Email:

•healthinsurance@academyart.edu

For billing questions:

•ar@academyart.edu

Sexual Health Resources

Planned Parenthood

1650 Valencia St, SF

415.821.1282
plannedparenthood.org

To find a specific doctor: 
https://aet.na/2JjNxWS



Academy Resource Center | 79 New Montgomery, 3rd Floor

Dental Care
*AAU's Aetna policy does not cover dental care, however, 

the following affordable facilities are available:

HealthRight 360

1563 Mission St, SF

415.746.1940

healthright360.org

South of Market Health Center

229 7th St, SF

415.503.6000

smhcsf.org

North East Medical Services (NEMS)

Multiple locations, including:

1520 Stockton St, SF

415.391.9686
nems.org/forPatientsServicesDental.html

*Multilingual options

Drug and Alcohol Rehabilitation

Ohlhoff Recovery Program
601 Steiner St, SF

415.621.4388
ohlhoff.org

Foundations Recovery Network

55 Francisco St. Suite 405, SF

415.293.1680

foundationsrecoverynetwork.com

Psychiatry & Therapy

Foresight

3017 Telegraph Avenue Suite 210

Berkeley, CA 94705

510.926.6677
foresightmentalhealth.com
*English only

Psychiatric Alternatives

3609 Sacramento St, SF

415.237.0377
psychiatricalternatives.com
*Multiple locations in East Bay, South Bay, and 

North Bay

Blue Humming Therapy 

447 Sutter St, Suite 400, SF

415.343.4660
bluehummingtherapy.org
*Online appointments available

*Multilingual options

Dr. Sidney Edsall, MD

Integrative Psychiatry

2250 Hayes St, Suite 302, SF

415.379.2900
*English, Spanish

North East Medical Services (NEMS)

Multiple locations, including:

1520 Stockton St, SF

415.391.9686
nems.org
*Multilingual options

Mental Health Resources

Crisis Hotlines:

National Suicide Prevention Lifeline

Available 24 hours everyday

800.273.TALK (8255)

Text "LISTEN" to 741741
*Multilingual options

Community Behavioral Health Services

Mental Health & Substance Abuse Services

Available 24 hours everyday

415.255.3737 | 888.246.3333
*Arabic, Cantonese, French, Mandarin, Portuguese, 
Russian, Spanish, Tagalog

PLEASE NOTE: Other than Aetna Health providers, these organizations are not affiliated with the 
Academy of Art University, and the ARC does not endorse or guarantee their services.


